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Fig. Distribution of Health Concerns

» Ear problems: hearing loss, tinnitus, ear infections, and ear pain with or without hearing aids.
* Mental health: anxiety, depression, post-traumatic stress disorder (PTSD) and mood swings.
» Others: hospital service, health insurance, and doctors.

RQ 1. What types of health concerns do people with
hearing loss express in online communities?

RQ 2. What types of health information do people
with hearing loss seek in online communities?

RQ 3. What types of information sources do people  [nformation Types and Information Sources
with hearing loss seek in online communities? Health Sources
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 Factual information and personal knowledge are mostly inquired.
S « Some questions include multiple information types.
Information Types: factual information, opinions or
evaluations, procedural information (Savolainen, 2011a, ' Imbli Tolg
5011h) Conclusions and Future Work plications
° Hearing loss correlates with ear and mental illnesses. « For health care, pr()vide more information
expert or expteré Orgamzathﬂé hltqunan Sources,snetvlvqued * In the future, investigate the influence of culture  Health education needs to incorporate
sources, printed sources, and other sources (Savolainen, . . . . . .
2011a). P ( preferences on health information sharing. personal experiences in the materials.
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